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Gas Pressure and Gas Part Replacement Checklist 

 
The following checklist MUST be filled out for FlexFusion series combi ovens when the 
following gas related conditions or gas component replacements apply:   
 

• The location has suspected gas pressure issues or unit has NO GAS errors.  
• Ignitor and/or flame sensor are replaced. 

o NOTE: Section 4: CO2 Readings are not required when replacing these parts.  
• The gas valve or gas heat exchanger are replaced under warranty. 

o NOTE: Section 4: CO2 Readings are required when replacing these parts.  
 
ATTENTION: CO2 Analysis requires the CO2 analyzer tool to be properly performed. 
 
NOTE: Failure to submit this form for warranty claims including these conditions will 
result in a denied claim.  
 
Required Tools 

• CO2 Analyzer Tool 
• Multimeter 
• Manometer 

 
Section 1: Information 
 
Date: _______________     Technician: _________________________________    
 
Store/Club Number: _______________________________ 
 
Unit Type: __________________________________ 
 
Gas Type:   Natural Gas        LPG 
 
 
Section 2: Gas Pressure Readings 
 

SERIAL NUMBER                        Static  Dynamic 
                                             in.WC                                               in.WC 
                                             in.WC                                               in.WC 
                                             in.WC                                               in.WC 
                                             in.WC                                               in.WC 
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Section 3: Ignitor and Flame Sensor Readings – Restriction Flange Verification 
NOTE: Only fill out this section when changing an Ignitor, Flame Sensor, or Both. 
 

                                                    
SERIAL NUMBER 

Ignition electrode                   Flame sensor     Replaced  

Before  After (if 
replaced) 

Before After (if 
replaced) 

                     Ω                         Ω                 µA                 µA 
 

 

                Ω               Ω                   µA 
 

               µA 
 

 

                Ω             Ω                 µA 
 

               µA 
 

 

                Ω               Ω                    µA                µA 
 

 

 
View current type of restriction flange (between combustion blower and gas 
burner) and verify it is correct by comparing to the Gas Orifice and Fan Speed 
document, located at the end of this checklist. 

                        

 
Section 4: CO2 Readings 
NOTE: Only fill out this section when changing a gas valve or heat exchanger. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

CO2 readings before calibration CO2 readings after calibration 
Max. power:                % Max. power:             % 
Min. power:                 % Min. power:              % 

Additional Notes: 
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No Gas - Quick Reference 

 
Explanation of the Error 
No flame was sensed upon the first request or loss of flame sensed during the operation.  
Multiple things could happen when the error occurs. 
 
Quick Check 
Verify the Gas Shut Off is fully open and the Quick Disconnect is fully connected. If you 
find one of these to be the fault, perform the troubleshooting steps, described below.  
 
 
 
 
 
Troubleshooting Gas Combi Issues 

 
 
  

NOTE: It is best practice to go into the CO2 menu, cycle the unit a few times, and stay 
until the unit is at temp. 
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To troubleshoot this issue, do the following: 
 
1. Check the incoming gas pressure.  

Record the minimum and maximum. 
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2. Check the glow electrode. 
Voltage is sent from the ignition module (120vac) to the ignition transformer where 
120v is stepped down to 24vac, and then sent to the glow electrode to ignite the gas. 
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2.1  Check the glow electrode. 
If the voltage is good and no fuses are blown, then check the cold resistance (1Ω-
6Ω) or amp draw of the glow electrode. 
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3. Check the flame sense.  
After the glow electrode has ignited the flame, there should be a reading of at least 3μ 
(DC microamps). The ignition module is looking for this permissive to allow the unit to 
go into full burn. If the flame sense is good, swap the ignition module and CAN Cable 
for testing to diagnose a failed module. 

 

 


